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Key Fact Statement for Deposit Accounts:,t.}*‘(?l&"‘" S Ky

MCB Islamic Bank Limited, Date bt ‘ DD-MM-YYYY
W*@JM@UF" IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and
Branch, é,,. Urdu. You may also use this document to compare different accounts offered by other banks. You have the right to receive

KFS from other banks for comparison.
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Account Types & Salient Features: gy/u‘gl}/’lru’mf&:’b’l

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Account may change on
monthly basis, while no Profit shall be given on Current Accounts. The Current Account is based on the Shari’ah principle of “Qard” whereas Saving Account is
based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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MCB Islamic Haj_j & Umrah Non-Checking MCB Islamic Hajj & Umrah Term Deposit
Particularse i Savings Account
k- B SR S R
Currency J’/ PKR:,,:/JD@
Account Maintenance Fee uﬁiJéul)’}&:’Kl Nil 7 35
Is Profit Paid on Account? WL w1 g qussbiS Yes
Subject to the applicable tax rate (b /“Jbéw’g Subike) !
Profit Rates can be accessed at:
Indicative Profit Rate (%) L}Jéb‘éi’ ut G’Cle Sy dsion 2 ¢ e
https://www.mcbislamicbank.com/investor-relations/profit-rates/
Profit Payment Frequency ,{'l/uﬂgl;lg; 8{? Monthly <t Matu rity/?Jf”
Provide example: (On each Rs. 1000/-, you can expect to
earn Rs. /- on given periodicity) Rs. /- Rs. /-
(-ujé U/:gu----é?gy,&fcf.:;w}z’%} ..rT??L:/)I/':/r): u.'/'?fl/df}‘
Subject to last completed tenure as per
Premature / Early Not Applicable Bank’s prevailing approved pre-term matrix.
Encashment / Withdrawal Fee ) o o e ;,,“57’1’{&}[&&/LJﬁ/,gfdé,}/P,,zrévg
@J&l;/;lﬁfzﬁ‘ﬂ!/:ﬂ:}ldﬁ ¢ el

Special Features wlos A
e Cash withdrawals over the counter are not allowed from Hajj & Umrah Non- chequing Account.
Accountholders can Deposit cash directly to their Hajj & Umrah Non-checking account
Accountholders can transfer funds from their PKR Checking accounts to Hajj & Umrah Non-checking account
Accountholders can transfer/ encash their funds from PKR Non- Chequing account respectively to PKR chequing account, subject to need in
Pakistan, on their specific request in writing
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Service Charges ZheJ s/
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches, on
our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes (unless otherwise stated below).
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MCB Islamic Hajj & Umrah Non-Checking PKR

MCB Islamic Hajj & Umrah Term Deposit

Cash Transaction

P

icac J| s Savings Account
Services s~ Modes & e L;fj_,éguv,/,édwddg, SIS
Intercity Sl P Not Applicable-gﬁfu
Intra-city AL 7 Not Applicable-+uﬁifu
Other Bank ATM Not Applicable-‘guffu
e LGk

CDM Charges for Bank
customer

2efi$i6 L LA ho ks

Not Applicable
-‘ggﬂ}fﬂ

CDM Charges for other
Bank customer

(:ld5dé£ué/u£v@g/u

Not Applicable
-‘ggﬂ}fﬂ

ADC / Digital J#3/5 3

Not Applicable-‘guffu Not Applicable -9@@@

SMS Alerts U‘j For other transactions Not Applicable
)luﬂlf-:luﬂl 43_1.;«11'&‘/:/1 -+dfﬂ
Classic L Not offered-c % 4 =lu
Debit Cards Gold4y” Not offered & 4 =Jr,
J3Keed | Pay Pak Classic ._,le._f,l;% Not offered<9ﬂﬂdfd
Platinum f’:‘blﬁ? Not offered-gﬂ/fd%,
Others A Not offered<+u2”'/:’ I
Cheque Book Issuance 4l Not offered-gﬂ/fdff
S Stop Payment t-fuuﬁ:m Not Applicable -9@’70
Statement of Account Duplicate F Zero
ADC / Digital Not offered
Fund Transfer Channels 8"_/5%5/0’65;1 -Lau:v"/i‘c)xf,
s _ Not offered
Others.£> -Lauf/i‘c)rf,
Internet Banking Zero
Subscription (one-time & Ve
annual) View Services Only
Digital Banking Gl sty f) 2B 1 -Lac),vfd/éjj_}/
B %5 | Mobile Banking Zero /¢
subscription (one-time &
annual) View Services Only
ol s d k) 0 S e §
Normal (b Not Applicable <+dfu
Clearing —
£ | Intercity & A Not Applicable <« ¥ 5y
Same Day oIt Not Applicable ;.uﬁ”fﬂ
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You Must Know & gt/ T

Dormant Accounts: If no customer initiated transaction (debit or credit)
or activity (e.g. login through digital channels) has taken place during the
previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed
until the account is activated. To reactivate your account, you must visit
any MCB Islamic Bank branch or submit formal request through courier
or email to your respective parent branch or call our phone banking
through your registered mobile number or landline number. If you are an
overseas customer, your parent branch shall require documents like
CNIC, Passport, and Visa entry / exit, employment letter, medical
certificate, Travel plan, etc. duly verified by competent authorities
(Pakistan Embassy / Consulate / Notarized by Notary Public / Notary at
Law) as applicable / relevant. In case of Entities (i.e. other than
individuals), submit a written application prior to conducting any financial
transaction. No account shall be activated without Biometric verification
(where applicable).
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How can you get assistance or make a complaint?
Contact information
MCB Islamic Bank Limited
Complaint Management Unit
Service Quality Department
2" Floor, Building Plot # LM -10 Block 10-A, Gulshan-e-lIgbal Main Rashid
Minhas Road,
Karachi City
Tel: 042-111-222-642
Helpline: 042-111-222-642
Fax: 021-34972150

Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com
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021-34972150: /%

Service.quality@mcbislamicbank.com:J<(§i

https://www.mcbislamicbank.com: e -z

Unclaimed Deposits: In terms of Section 31 of Banking Companies
Ordinance, 1962 any financial liability owed by a bank/ DFI in local or
foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange, pay
slip, pay order, demand draft, telegraphic transfer, money transfer, and
banker’s cheque), not being held to the title of a government (except for
instruments issued in favor of government), or a court of law or a minor, in
respect of which no transaction has taken place and no statement of
account has been requested or acknowledged by the customer and in case
of instrument not paid during last fifteen years shall be classified as
unclaimed deposits. The surrendered deposits can be claimed through the
respective banks. For further information, please contact Branch Manager
of the concerned MCB Islamic Bank branch.
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If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R .Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
u}’é/ ,@’/?’Tf]wuﬁ; ‘y"‘b’ L?’gélhhrf/(’
@MJ,&J’/—UE'/@JU'/Q
-@!ﬂ;/&y’/l’énd/-?S:u'%{ugti:ub@,ﬂ'd/@
info@bankingmohtasib.gov.pk : &¢I
(+92 21) 99217334-38 (5 lines) : 7 L1,
(+92 21) 99217375 : /¥

www.bankingmohtasib.gov.pk/complaints.php :e-—zs

Sunwai Complaint/ App Links:
e i

Web:
https://sunwai.sbp.org.pk/

10S:
https://apps.apple.com/us/app/sunwai-customer-
complaint/id1631334727

Android:
https://play.google.com/store/apps/details?id=com.sbp.sbp complaints
management&hl=en
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You Must Know & gt/ T
NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s
policies and procedures.
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT (e 36 S 11l S Jrosd b it
Customer Name: (U{}/ l Date: &t |
Product chosen: MIJJJ
Mandate of account {#.i61 | Single / Joint / Either or Survivor aihdyg_{!@//u(;?/yb

Address =

Contact No.: /,L.gu Mobile No./J/gr Email Address 41U~

Customer Signature Signature Verified
Lﬁ“’}ﬁ/ oyfa,w"‘)z;’)
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